
American Airlines adds 
Routes in 2024 at Cape                 
Cod Gateway Airport 

by Katie Servis, Airport Manager
October 19, 2023



Background
Since FY2007 airport passenger activity and operations  

have declined.  
oDeclines = 

• Industrywide pilot and mechanic shortage, 
• Increased competition from high-speed passenger ferries, and 
• The loss of several airlines.  

• Colgan in 2010 and Island Airlines in 2015 – a loss of 168,506 passengers that 
never recovered

2018 Airport Strategic Plan/Business Plan developed to 
focus on turning the tide



2018 Airport Strategic 
Plan/Business Plan 
Four major goals:

oTo maximize general aviation activity at the Airport, 
oDiversify airport revenue streams, 
oEnhance the airport image and branding, and
oBecome a regional air transportation leader.



2018 Airport Strategic 
Plan/Business Plan (Cont.)
Implementing various goals of the 2018 Airport 

Business Plan has helped to accentuate and improve 
activity. 
In the 5 years from its inception, many goals have been 

completed or are underway



To maximize general aviation 
activity at the Airport Example: 
Mary Dunn Way Rehab/Extension

Diversify airport revenue 
streams

 Example: 49-year Lease to WS 
Development

Enhance the airport image 
and branding 

Example: Rebranding/Community 
Events



Become a regional air 
transportation leader Example: 

Adding AA to our flight offering 
partnership

5-years of conversations with 
AA - we did it!

Studies completed in 2018/2019 = approx. 215,000 Cape 
Cod residents access the air transportation system via 
off-Cape airports, and another 200,000 arrive on Cape 
Cod, again using off-Cape airports.  



American Airline Particulars 
When will service begin?

oSeasonal = June – September 2024
oJune 5, 2024 = daily flight service to/from New York’s 

LaGuardia Airport, 
oJune 22, 2024 = daily flight service to/from Washington, 

D.C.’s Reagan National Airport

What will they fly?
oAircraft = E175 (slightly smaller than the JetBlue aircraft)
oAccommodates 72-75 passengers 

When can I buy tickets?
oOctober 23 on https://www.aa.com

https://www.aa.com/


Embraer (E175) 
Aircraft

Typical seating 
configuration



Lots of excitement flying around on social media



Cape Cod Gateway 
Airport is excited too!

Any Questions?
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